
About the
Associations

The EDMSSA, GLMSS, SEMSS and WMSPA are
regional associations of Motorola two way radio
dealers and Motorola Service Partners based in the
United States. Students attending the University of
California, San Diego virtual  Wireless Technician
Certificate program are invited to apply for a local
internship to gain hands on experience. 

                             

Field
Service

Technologist

 HERE! 
 Visit UCSD’s Wireless

Communication Technologist
Certificate Program! 
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Trainee Technician
Level 1

You’ve just graduated
high school, have your GED 
or Diploma and are looking
 for a job that is technical

but learnable. 

Apprentice Technician
Level 2

You now know the basics of
Communication Systems,

RF and Broadband
architecture and you are

gearing up to support your
own customers. You are
learning about the tools

and resources available at
your fingertips and have an

established network of
colleagues. 

Support Technician
Level 3

You are mastering the
skills of technical support

and are eager to learn
more. You have more

customers and are
capable of learning the

specifics of each
customer system,

troubleshooting a variety
of complex challenges and

escalating as needed.

Specialist Technician
Level 4

You’ve become the Subject
Matter Expert, and are now

guiding more junior team
members as technical

issues arise. You are
building technical

documentation and have
found ways to fix complex
problems. You now have a

list of escalation points for
troubleshooting and

engaging in conversations. 

Team Lead
Level 5

You now are leading a team
of skilled technicians and

new technicians. You have
peers in other

municipalities and are a
wealth of knowledge. You
are staying up to date on
the newest product and

software releases. 

Team Manager
Level 6

You are building your
technicians book of
business, allocating

resources across your
territory. You keep up with

the technology and you
encourage your team to

build new knowledge tools. 

Your future starts NOW!
Grow your career as a Field Service

Technologist

**Alternative career paths include Service Operations, Customer Support or Sales. Your technical knowledge is a valued resource!


